
KIEL	BONNER
1466	41ST	AVENUE
SAN	FRANCISCO	CA	94122

Sep	5th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	chose	Sonic	because	they	offered	a	better	service	for	less.	They	were	honest	and	wired	my	house
properly.	Sonic	continually	lied	about	my	internet	speed	and	offered	terrible	customer	service.	

If	it	wasn't	for	companies	like	Sonic	I	would	be	stuck	with	essentially	a	monopoly	service	provider
that	sucks	at	what	they	do	and	has	no	infrastructure.	They	piggy	back	off	old	lines	and	say	you	are
getting	the	service	you	pay	for	so	they	can	cut	costs	and	they	get	away	with	it!

I	share	internet	with	4	people	in	my	home	and	we	need	the	high	broadband,	Sonic	can	provide	it	to
us	without	interruption	in	a	way	that	Xfinity	(Comcast)	never	could.	

KIEL	BONNER


